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Dear Industry Professionals,

The 9th International Facilities and Strata Management Conference (IFSMC) 2023 is
happening again this year on 16 November 2023 at Marina Bay Sands Expo and
Convention Centre.

We hope to see you there!
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THE WORLD OF FACILITY AND STRATA MANAGEMENT 15 A DYNAMIC FIELD THAT PLAYS & CRUCIAL ROLE IN
SHAPING THE BLILT ENVIROMMENT OF OUR COMMUNITIES. AS WE EMBARK ON THIS CONFEREMNCE, LET LIS CAST
OUR CGAZE TOWARDS THE FUTURE, EXPLORING THE TRENDS AND CHALLENGES THAT LIE AHEAD.

IH RECENT YEARS, WE HAVE WITNESSED A FARADHCM SHIFT IN THE WaAY FACILITIES ARE MANAGED.
TECHHNOLODY HAS EMERGED AS A POWERFUL CATALYST, TRANSFORMING TRADITIONMAL MANACEMENT
PRACTICES AND PAVING THE WAY FOR INNOVATIVE SOLUTIONS.

THE RISE OF SMART BUILDINGS, 10T INTEGRATION, AND DATA-DRIVEN DECISION-MAKING HAS
REVOLUTIONIZED THE LANDSCAPE OF FACILITY AND STRATA MAMNAGEMENT. WE MUST SEIZE THIS OPPORTUNITY
TS DELVE INTO THESE TRENDS, UNDERSTANDING HOW THEY CAN ENHANCE EFFICIENCY, SUSTAINABILITY, AND
CVERALL USER EXPERIENCE
RARID PACE OF TECHROQLOGICAL

HOWEVER, WITH PROGRESS COMES CHAMNGES AND CHALLENGES. TH
ADVANCEMENT BRINGS WITH IT THE NEED FOR UPSKILLING AND ADAPTING TO MEW TOOLS AND INNOWVATIVE

EYSTEMS.

FACILITY AND STRATA MANACERS MUST NAVICATE THE COMPLEXITIES OF CYBERSECLURITY, PRIVACY
CONCERNS, AND THE ETHICAL USE OF DATA. BALANCING THE BEMEFITS OF TECHNOLOGY WITH THE HUMAN
TOUCH REQUIRED FOR FERSONALLZED SERVICE REMAINS A DELICATE BALAMCE THAT WE MLUST STRIVE TO

ACHIEVE

FURTHERMORE, THE INCREASINGLY DIVERSE AMD INMTERCONMNECTED NATURE OF COMMUNITIES POSES LINICHIE
CHALLEMGES FOR STRATA MANAGEMENT. CULTURAL NUANCES, DEMOGRAPHIC SHIFTS, AND THE NEED FOR
INCLUSIVE PRACTICES DEMAND OUR ATTERTION.

ASWE EXPLORE THESE CHALLEMGES, LET WS FOSTER AN ENVIRONMENT OF COLLABORATIVE DISCUSSION,
WHERE BEST PRACTICES AND INMOWVATIVE STRATECIES CAM BE SHARED TO ENSURE THE SMOOTH CPERATION
AND HARMOMNIQUIS LIVIRNG WITHIN STRATA COMMUNITIES.

SUSTAIMNABILITY IS AMOTHER PRESSING CONCERMN THAT CANMNOT BE OVERLOOKED. AS CUSTODIANS OF THE
BUILT ENVIRONMENT, FACILITY AND STRATA MANAGERS BEAR THE RESPONSIBILITY OF REDUCING THE

ENVIRCOHMENTAL FOOTPRINT OF OUR BUILDINGS.

FROM ENERCY-EFFICIENT PRACTICES TO WASTE MAMNAGEMEMNT, QUR COLLECTIVE EFFCORTS IN THIS AREA CAMN
CONTRIBUTE SICHIFICANTLY TO THE GLOBAL SUSTAINABILITY AGEMNDA.

IN THIS CONFEREMCE, LET US EMBRACE THE SPIRIT OF KNOWLEDGE EXCHANGE, NETWDRRKING, AND

COLLABORATION, TOGETHER, WE CAN EXPLORE EMERGIMG TREMDS, ADDRESS CHALLEMGES HEAD-OM, AND
CHART & COURSE TOWARDS A FUTURE WHERE FACILITY AND STRATA MANAGEMENT BECOMES SYNOMNYMOUS

WITH EFFICIENCY, SUSTAINABILITY, AND COMMUNITY WELL-BEING.,
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CHERYL ONG DR. TEO HO PIN

MEMBER OF PARLIAMENT, EAST COAST GRC FORMER MAYOR & MEMBER OF
CHAIRPERSON, PARLIAMENT, SINCAPORE

CPC FOR NATIONAL DEVELOPMENT

PLENARY SESSION #1 (STRATA MANAGEMENT)

TEO POH SIANG ELEANA TEO TARANJOT GULATI CHOW MIEW SEK

MANAGING DIRECTOR, MANAGING DIRECTOR, HEAD, SENIOR LECTURER
WISELY 98 STRATA MANAGEMENT & HEAD, CLIENT SOLUTIONS, SCHOOL OF ARCHITECTURE
PRESIDENT, CORPORATE SERVICES, CBRE ASIA & THE BUILT ENVIRONMENT

ASSOCIATION OF KNIGHT FRANK PROPERTY MANAGEMENT SINGAPORE POLYTECHNIC

STRATA MANAGERS (ASM)

PLENARY SESSION #2 (EACILITIES MANAGEMENT) MODERATOR
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GAVIN CHAN STEPHEN HO VANESSA TANG HO WEE LEONG

HEAD, GROUP CHIEF OPERATING DIRECTOR, 1ST VICE PRESIDENT,
SUSTAINABILITY OFFICE, OFFICER, CORPORATE DEVELOPMENT, SINGAPORE INSTITUTE
CPG CORPORATION SKYLAB HOLDING ACEPLP OF BUILDING LIMITED
(SIBL)

PLENARY SESSION #3 (STRATA & FACILITIES MANAGEMENT)
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AILEEN NEOH DIRK JANSE VAN CHEONG KHENG HWA ROHAN RAWTE NORA TAN

RENSBURG

CEO & FOUNDER, MANAGING DIRECTOR, SENIOR DIRECTOR, MANAGING DIRECTOR, ASSOCIATE MEMBER,
AECUS ASIA ON KEY SALES & INNOVATION, ESVE SINCAPORE PTE LTD, | SINCAPORE INSTITUTE OF
C&W SERVICES BUSINESS HEAD BUILDING LIMITED (SIBL)
FOR MENA & APAC

FOR MORE INFO
& REGISTRATION, VISIT
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